
                                                                  

 

 

An Overview of the E-Platform 
 

Item Name Target Audience Format 

1. Online Training Courses for QA Officers, Faculty, Trainers 

1.1 Step-By-Step Guide On How-To-Use IQA 
Indicators 
 
Section: How To Use IQA Indicators | Online 
Training Courses for QA Officers & Teachers | 
IQAinARHUB 
 

IQA Officers  
Faculty 
Admin Staff 
 

Video & Notes (Pdf) 

Other Resources: 

• IQA Indicators for students, faculty and alumni 

• Questionnaires for students, faculty, alumni, 
top management, employers, government 

• Survey templates from UCAM for student 
satisfaction survey, teaching & research staff 
satisfaction survey and employer satisfaction 
survey 

 
Course: Internal Quality Assurance (IQA) 
Indicators & Questionnaires | IQAinARHUB 
 

Pdf and Word 
Documents 

1.2 Enhancement of Delivery for Teachers in Higher 
Education Institutions: 

• 5 lessons 
o Introduction to Quality Culture in Higher 

Education 
o Student-Centred Teaching Strategies 
o Integrating Technology to Enhance 

Learning 
o Assessing Student Learning 
o Continuous Improvement in Teaching 

Practices 

• Some activities embedded in the lessons 
 
Section: Enhancement of delivery for teachers in 
Higher Education Institutions | Online Training 
Courses for QA Officers & Teachers | 
IQAinARHUB 
 

Faculty 
Instructors/Trainers  

PowerPoint Slides 
Videos 
 

1.3 Stimulation and Integration of Research Active 
Learning and Teaching Environment in Higher 
Education: 

• 6 lessons 

Faculty 
Academic Leaders 
Administrators 
Researchers 

PowerPoint Slides 
Videos 
 

https://iqainarhub.org/course/section.php?id=78
https://iqainarhub.org/course/section.php?id=78
https://iqainarhub.org/course/section.php?id=78
https://iqainarhub.org/course/view.php?id=12
https://iqainarhub.org/course/view.php?id=12
https://iqainarhub.org/course/section.php?id=44
https://iqainarhub.org/course/section.php?id=44
https://iqainarhub.org/course/section.php?id=44
https://iqainarhub.org/course/section.php?id=44


                                                                  

 

o Research-active Learning and Teaching 
Transforming Higher Education 

o Models of Research-Active Learning in 
Higher Education 

o Creating a Research-Active Teaching 
Environment 

o Fostering Research-Active Learning 
o Case Studies and Best Practices 
o Assessment and Continuous Improvement 

• Some activities embedded in the lessons 
 
Section: Stimulation and Integration of Research 
Active Learning and Teaching Environment in 
Higher Education | Online Training Courses for 
QA Officers & Teachers | IQAinARHUB 
 

2. Internal Quality Assurance Specialist Certification Programme 

 IQA Specialist Certification Programme: 

• 30 ECs 

• 3 Modules 
o IQA10_Essentials of Quality Assurance 
o IQA20_Advanced Quality Management 

Systems 
o IQA30_Operational Excellence in Internal 

Quality Assurance 
 

Course: Internal Quality Assurance Specialist 
Certification Programme | IQAinARHUB 
 

IQA Officers 
Faculty 
Academic Leaders 
Administrators 
TKTA – for certification 

Videos 
Notes (Pdf) 
Online MCQ Quizzes 
Case Study Analysis 

3. Video Interviews    

 Interviews with IQA Experts & Personnel 
 
Course: Video Interviews with Experts & 
Personnel | IQAinARHUB 
 

Faculty 
Academic Leaders 
Administrators 
IQA Officers 

Videos 

 

 

https://iqainarhub.org/course/section.php?id=45
https://iqainarhub.org/course/section.php?id=45
https://iqainarhub.org/course/section.php?id=45
https://iqainarhub.org/course/section.php?id=45
https://iqainarhub.org/course/view.php?id=10
https://iqainarhub.org/course/view.php?id=10
https://iqainarhub.org/course/view.php?id=11
https://iqainarhub.org/course/view.php?id=11

